INFORMATION & PUBLIC RELATIONS DEPARTMENT HIMACHAL PRADESH GOVERNMENT
INTRODUCTION:



The Department of Information and Public Relations was set up in 1954 with a view to disseminating the policies and programmes of the Government and also educate people about national and social programmes. Since than it has been equipping itself with men and material to deliver the goods.
To keep pace with the latest development that are taking place in the field of Communication and ensuring transparency in its working the information about the functioning of the Department is also being made available to the people through e-gadgets. 
It is available on the Department’s portal www.himachalpr.gov.in It carries the information about the press releases, photographs, Govt profile/media etc. etc.
The news clippings pertaining to the State are being made available on the website by 11 AM daily. 

Database Information Centre

Database facilities are available in the website and important information is being stored in it, which could be retrieved by the users at any time.
Tender Notices

The classified tenders are available online on the website. These facilitate the Department concerned to follow up these besides transparency in this regard.
OBJECTIVES 

The objective of the Information and Public Relations Department is to highlight the policies and programmes of the Govt. by optimum use of the media units available with it and also other media such as electronics etc. etc. Major Objectives are:
1. To disseminate and ensure the flow of information to the public on the policies, programmes and developmental activities being carried by the Government for the welfare of people of the State at large. At the same time it take feedback about these from various quarters and apprise the Government about the same.  

2. To identify the targeted audiences to whom the messages should percolate .  

3. Building the image of the Government.  

4. To maintain cordial relation with the media.   
FUNCTION, SCOPE AND ADMINISTRATION

The Department of Information & Public Relations is engaged in disseminating the policies and programmes of the Government besides keeping it abreast about the reaction about these amongst the masses.  The Department has various media units through which it functions. 
ESTABLISHMENT SECTION


The functions of the Establishment Section is:-

1) Creation of Posts.

2) Recruitment/Promotion/Confirmation/Transfer/Retirement of staff.

3) Issue of seniority lists of Class-II, III & IV employees.


4) Recruitment & Promotion Rules of all categories.

5)      Pay fixation/ACP Scheme and preparation of Pension cases.

6) Disciplinary matters.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                       

7) Assembly/Parliamentary Questions.

8)      Training of officers/officials and Departmental examinations

9) Administrative Reforms.

10) Deputation/Secondment of employees.

11) Meeting regarding Ministerial/ Field staff associations with the Principal Secretary (I&PR) & Director.

12) All kinds of meetings/Days/Weeks and Celebrations.

13) All kinds of leave cases of all categories.

14) Maintenance of Attendance Register and casual leave Register.

15)  Right to Information Act, 2005/Redressal of Public Grievances through E-Samadhan.

16) Prepration of Annual Administrative Report.

17) Diary and Dispatch.

ACCOUNTS SECTION

1) Preparation of pay/arrear/DCRG/Leave in cashment bills of all categories.

2) Calculation of Income tax, Preparation of annual /quarterly returns.

3) Processing of LIC, GIS and Inuxed group persona accident cases 

4) Preparation of TA/TTA/Medical/Advance bills of all the Gazetted/ Non-Gazetted officers/ Retirees.                                                                                

5) Maintenance of PBR/GIS/Telephone/TA check/Budget and other recovery registers.

6) Preparation of all contingency bills including HE/RRT bills.

7) Preparation of monthly expenditure statements.

8) Processing of GPF withdrawal/ advance cases.

9) Processing of loan and advance cases.






ADVERTISEMENT SECTION

1) To process the request received from Editors/Advertisement Manager for release of advertisement.

2) Preparation of release order of display advertisement.

3)
Preparation of tender notices/notifications and released to newspapers for publication.

4)
Preparation of advertisement bills.

5) Maintenance of tender/Departmental Register.

6) Maintenance of Display Register/DAVP/Commercial rates/Advertisement policy files.

7) Release order to various Corporations/Boards

8) Correspondence regarding assembly questions pertaining to advertisements. 

9) Productions, Issuance of Advertisements for Electronic Media.

STORE SECTION. 

1) Correspondence regarding purchase and condemnation of vehicles.

2) Advance to meet out day- to- day needs.

3) Correspondence regarding maintenance of vehicles.

4) Correspondence regarding construction & maintenance of office buildings.

5) Rent cases of private building hired by the Department. 

6) Purchase of furniture etc. for whole Department. 

7) Purchase & issue of stationary articles for whole Department.

8)  Purchase of consumable and permanent articles. 

9) Purchase of K. Oil during winter session & maintenance of its register.

10) Condemnation of permanent store articles.
TECHNICAL SECTION. 

1. Purchase/ maintenance of Computers, Photostat machines, Fax machines, PA equipments and video display equipments.

2. Preparing Himachal Diary/ Documentary Films and soft stories on various subjects relating to development works.

3. Maintenances of stock/ consumable article   Register.

4. Installation of DTH system under SC sub plan.

5. Maintenance of TV studio. 

6. Public address service for all Government functions & meetings.

7. Display of video shows at Block level.

8. Website updation.

9. SMS gateway service

10.  News display on electronic display boards at ten locations in the State.

PUBLICATION 

1. Publication of literature.






2. Publication of Giriraj weekly & Himprastha

Exhibition 
Exhibition units to set up exhibitions on important fairs & festivals and also organize filed exhibitions.
Song & Drama.

The Department has four drama units, one at State Headquarter, one each at Dharamshala, Shimla and Kullu. These units organize shows in the field to highlight the Policies & Programmes of the Govt.

3. The Department also gives accreditation and recognition to the Journalists functioning in the State, District & Sub Division level. 

BUDGET & PLANNING SECTION

1. Preparation of Revised Budget Estimates for the current financial year and Budget Estimates for the next financial year of all demands related to the Department.

2. Allocation of budget as per the requirement/demand to the Directorate as well as to all the field offices.

3. Monitoring and Consolidation of monthly expenditure reports of all DDOs of the Department.

4. Correspondence regarding budget additionalities.

5. Reconciliation of receipt and expenditure figures in AG Office with the   reports received from all DDOs.

6. Correspondence related to all Vidhan Sabha Committees.

7. Preparation of notes for budget speeches for His Excellency Governor, Himachal Pradesh and Hon’ble Chief Minister, Himachal Pradesh.

8. Correspondence regarding preparation of Gender Based Profile expenditure in budgetary documents.

9. Correspondence regarding economic measures.

10. Correspondence regarding Eleventh Finance Commission.


11. Annual Administrative Report related to Tribal Areas to be sent to His Excellency Governor.

12. Correspondence regarding Excess and Surrender.

13. Correspondence regarding Fiscal Responsibility Reform Management Act.

14. Preparation of Receipt Estimates for the next financial year.

15. Preparation of Plan Proposals related to Demand No.30-General Miscellaneous Services/ SC sub Plan, 31-Tribal Development.

16. Quarterly reports and other informations, which are mostly time bound to Planning, Tribal Development and Social Justice and Empowerment Departments.

17. Correspondence regarding Special Component Plan.

18. Correspondence regarding implementation of Constituency Development Fund Scheme.
PRESS PUBLICITY:



  The main objective of press publicity is to ensure effective dissemination of information to the masses through print and electronic media.


The “Fourth Pillar” of Democracy, the Print and Visual Media has gained an inevitable importance especially in this “Knowledge based World of Information and Satellite Communication”.  Communicating  Information on Government’s announcements, news and activities with related graphics through e-mail to the print media and cassettes to the visual media, has become an important day-to-day activity of the Department. The Press Release Section works intensely in carrying out these tasks.  Information and Public Relations Department arranges Press Conferences & visits of Press Correspondents for press coverage of VIPs and other important functions to highlight the developmental activities of the Government.

The Department issue press notes based on functions of Hon’ble Chief Minister, Ministers and other State functionaries. The press notes are issued at three levels. State, District and Sub-Divisional levels. Press notes regarding all the major functions anywhere in the State are issued at State level. All the press notes pertaining to functions & meetings of Chief Minister, His Excellency the Governor and State level functions are issued from State Headquarter apart from the district under whose jurisdiction the functions is held or meeting is organised.  

 Besides press notes are also issued from Press Liaison Offices and District Public Relations Offices Delhi & Chandigarh based on the meetings & functions organized there. The Press Notes are also being sent through E-mail and uploaded in official website. 
Features  

The Department also issues features from time to time & on every Saturday from the State Headquarter as well as District Headquarters on various aspects of the State. 
Objective 

Main objective of news and feature is to highlight the developmental policies and welfare programmes of the State Government. 

Weekly Newspaper “Giriraj”

The Departmental publication Giriraj Weekly and Himprastha Monthly are being brought out regularly. The weekly contains news and views on all-round development of Himachal Pradesh besides articles and write- ups on developmental, cultural and literary aspects.  Efforts have been made to make both these publications more informative and attractive. 
Giriraj is one of the effective mode of publicising the policies and programmes of the Government
The Giriraj weekly is now made online and is available at www.himachalpr.gov.in/giriraj.asp .
Monthly Literary Magazine “Himprastha”  

The department also brings out a monthly magazine named “Himprastha” since 1955. This is mainly devoted to literature, culture and social aspects of the State. This magazine has its own name amongst the literary magazine in the country and is also playing an important role in promoting the budding talents of the State by publishing their stories, poems and other write ups. 

These two above publications of the department are effective medium of publicity and educating the people especially in the far-flung areas of the Pradesh, as the reach of other newspapers in these areas is limited..

ELECTRONIC NEWS GATHERING UNIT  (ENG)   

The main objective of this unit is ensuring publicity of the Government through electronic media by covering the functions of the VVIPs and providing  news clips and cassettes pertaining to developmental activities going on in the State. A regular news-reel is also prepared by the Department which is telecast through electronic media.

Electronic media, now a day, has become one of the most powerful means of communication.  To keep pace with the fast changing scenario in the communication world, the department has set up 72 Video Display Units in the State, which have been equipped with Multimedia Projectors and DVDs for screening films and documentaries on welfare as well as developmental schemes of the State. Besides, Department has its own T.V. Studio, which is well equipped with latest Non-Linar Editing and affiliated facilities. 

Publicity through Electronic Media “Himachal Dairy” 

  The department is producing “Himachal Diary” for Doordarshan Kendra, Shimla and National Channel of Doordarshan, New Delhi. The duration of the programme is 15 minutes each. The Himachal Diary from Doordarshan Kendra, Shimla is telecast on every Saturday at 7:15 PM and from National Channel of Doordarshan on 1st, 3rd and 5th Sunday of every month at 7:15 PM. During the reported period 41episodes of Himachal Diary were produced and telecast from Doordarshan Kendra Shimla and National Channel of Doordarshan Kendra, New Delhi.
Public Relations on “AIR”

A radio programme named “Himbeats” based on general knowledge, entertainment and awareness is being run by the Department. It is being aired regularly on 2nd and 4th Sunday of every month from All India Radio Shimla, Dharamshala, and Hamirpur at 8:00 P.M. Repeat broadcast of “Himbeats” is being ensured on 1st and 3rd Sunday of every month from F.M. Radio A.I.R. Shimla at 9:00 AM. 

DEPARTMENTAL WEBSITE

The Department has developed a web portal himachalpr.gov.in. The website has database facilities. The main objective is to provide easy accessibility of the information both to the public & to the media people resulting into transparency in the working of the Govt. 

The website is updated atleast 5 times daily for press releases/news photographs etc. The website has archive of all development features issued by the Department. The website also comprises the profile of the State Govt. The clippings of news pertaining to Himachal from all the newspapers are being made available on the website by   11 AM daily from State Headquarters, Dharamshala, Mandi, Hamirpur and Una districts. 
The press releases are placed on the website immediately so as to make them available to the press reporters from State Headquarters and districts. The news photographs of important functions and events are also put on website daily. The website himachalpr.gov.in has link to every website of the State Govt. making it much comprehensive as far as retrieving information regarding state govt. and its various Departments/Corporations are concerned. 

SONGS AND DRAMA
The Song and Drama unit, through inter-personal communication helps in disseminating policies and programmes of the State Government through traditional mode of communication.

The Department has four Drama Units, one at the State level and one each at Shimla and Dharamshala, besides, one unit for tribal areas stationed at Kullu. 

Advertisement WING 

This wing of the Department aims at designing, space management, uniform & balanced release of display and classified advertisements by maintaining roaster system to issue advertisements to Print and Electronic Media including designing and release of developmental advertisements of ongoing schemes and Government achievements. 



All the advertisements of Government Departments, Boards and Corporations of Himachal Pradesh are issued through Information and Public Relations Department (except all Universities, HPSEB, Public Service Commission & Civil Supplies Corporation) and released to newspapers, periodicals, cable TV network, satellite channels, Doordarshan and AIR on DAVP rates as well as on commercial rates. Advertisements are released to the newspapers after considering the importance of advertisement, the reach of the newspaper and the target group, which it is aimed at. 

EXHIBITION 

Exhibitions are organized by the Exhibition wing of the Information and Public Relations Department to educate people on various achievements, welfare schemes and policies of the Government of Himachal Pradesh.  Exhibitions are being organized during the State level fairs and festivals to educate the people about the developmental activities, Policies & Programmes of the Government especially in the rural areas.  

PHOTO SECTION 

Photos relating to success stories and other programmes/activities are collected from the field and are being maintained in the Photo Library. These photos are utilized as and when required.  Important photos are also displayed in exhibition.

ART SECTION

The services of Art Section were utilized for preparation of designs for publication and in the Exhibition Section for preparing Panel Boards, posters, charts, designs for installation of exhibitions during various fairs, festivals and on other important occasions. 

INFORMATION CENTRE

The Information Centre of I&PR Department functioning at the Mall from 10 AM to 8 PM is providing facilities of newspapers, weeklies, fortnightlies, periodicals, magazines besides making available literature on developmental and welfare programmes and policies to the visitors. 
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CITIZEN CHARTER OF INFORMATION & PUBLIC RELATIONS DEPARTMENT
INTRODUCTION

The Department of Information & Public Relations has been entrusted the responsibility of disseminating the policies and programmes of the Government amongst the masses and keeping the Government informed about people’s reaction about them. It serves as a bridge between the Government and the people. Interaction with the masses and seeking feedback on policies and programmes is vital and important function of the Department.


The Department uses all modes of communication such as interpersonal communication, Song and Drama, Audio-Video, Photo Exhibition, Print and Electronic Media to achieve this objective. Efforts are made to utilize these modes of communication fully to achieve tangible results. The Department has its own website and is making best use of the latest modes of communication such as internet, website etc. etc.. 

AUTOMATION


Department of Information and Public Relations is computerised, with every information available on the website of the Department at the click of a button. It has various well equipped wings taking care of information and publicity requirements. These include press section, publication wing, photo section, technical wing, ENG section, advertisement section etc. All the wings of the Department are connected by local area network (LAN) facilities. All information regarding the mandate and activities is available on the website of the Department.



The 'Giriraj' weekly, one of the leading tabloid of the State Government being published by the Department, is available on website. It has a wide readership down below to the village level. However, in near future Department    proposes    to    make     it     an  E-Newspaper which will enhance its readership globally. 'Giriraj' weekly has emerged as a mirror of the policies and programmes of the State Government

WEBSITE



The website of the Department is a multipurpose, multi-informative and interactive which carries varied information besides providing linkages to wide array of activities and features of the State. It carries important, interesting and informative audio, video, print and picture contents brought out by the Department in the form of Press Notes, Features, Publications, Speeches, Advertisements, Photographs, Audio-Video clips, Salient Achievements, Important Cabinet Decisions, Press Accreditation Rules and other Facilities being provided to Journalists. It provides link to information of all the government departments/boards and corporations.


The website of the Department also provides facility for public feedback which is interactive & anyone interested can send his/her viewpoint, reaction and comments on the quality and contents of the website & working of the department as a whole.


The endeavour of the department is to reach out to the masses with all possible information. In the process, it is establishing a strong two way communication between the Government and the people. This facility thus provided is being publicised, promoted & popularized  at the District and Block level through field functionaries by adopting various publicity tools available at hand such as LCD projectors, live demonstration etc. Mandatory details and disposal under RTI, Act are also available on the website. In view of above efforts the Department has increased its outreach manifold and acquired the proficiency to be available to the society in an efficient and transparent manner.

CONNECTIVITY WITH E-SAMADHAN

For redressal of public grievances, which is top most priority of the Government, the Department has defined the role at various levels. The required infrastructure for this purpose is already available with the field officers of the Department. With all these facilities department is in a position to redress the public grievances promptly. 

PUBLIC INTERFACE

The clients of the Department are people of the state at large and also the media-persons as it is through them that the information percolated down to the masses from time to time.


The Department issues press notes, handouts and advertisements, through media for informing public. Besides, developmental articles, features, articles information and backgrounders are also brought out to highlight the policies and programmes as well as achievements of the Government.


The Information and Public Relations Department acts as ears & eyes of the Government. It remains in constant touch with the people and also provides public address support services, interactive material, press coverage facilities for the functions and meetings.

COMMITMENT TO STANDARD (TIME FRAME, QUALITY OF SERVICE)

Himachal Diary, a weekly audio visual programme of events and developmental activities is being prepared regularly by the Department. Himachal Diary is being telecast from National hook up and on every Saturday from Doordarshan Shimla.


A fortnightly programme ‘Himbeats’ is also being broadcast from All India Radio, Shimla to highlight and incorporate the various initiatives of the State Government. 


A Weekly newspaper (Tabloid) namely “Giriraj” is also published which carries news and developmental stories. The newspaper carries a regular special column 'Jansansad' wherein views, opinion and even complaints of people are not only published but these are sent to the concerned departments for necessary action at their end. The factual position about such complaints is also published in the weekly on getting information from the department concerned. A literary monthly magazine named “Himprastha” is also brought out by the Department. Besides, publication wing prints publicity material viz. Booklets, Calendars, Pamphlets etc. from time to time which provides information about various ongoing developmental schemes. Apart from it, regular weekly developmental features are also released from the Directorate and also by the District Public Relations Officers highlighting the developmental efforts of the State Government. Coverage of all Government functions and meetings are being done by the Department.

ADVERTISEMENT AS A TOOL OF PUBLICITY


Release of display and classified advertisements through print media is one of the major tool of publicity which makes a direct impact on the masses. The purpose of such advertisements is to inform and educate people about various developmental schemes and programmes.


The Advertisements are also being released through electronic media i.e. All India Radio, Doordarshan, other News Channels and local cable network. Since audio-visual media has a wider reach and creates impact on the mind of the people. Media campaigns are launched from time to time to highlight developmental initiatives and efforts of the government in the print and electronic media.

TECHNICAL WING OF THE DEPARTMENT

The technical wing of the Department is responsible for introducing latest technologies in the Department for the speedy dissemination of information to the people which is done through video display units in the field and private cable operators. The field manning video display units gives about 15 video shows in a month, simultaneously having useful interaction with the people at the grassroot level and registering their views which are reported to the respective DPROs. Noteworthy reactions are included in the monthly confidential report by the DPROs which are duly processed at the Directorate level and forwarded to the Government.


Installation of DTH Receive System in remote & shadow areas is yet another function of the Department where by in the process a direct link and interaction with the target group of the beneficiaries is established. 

FEEDBACK


The Department has a direct dealing with the people since it works as a vital link between the State Government and people. The feedback being collected and received through the field functionaries of the Department play an important role in keeping the Government informed. This aspect makes the Department more public oriented. A format has been devised (copy annexed) to have the feedback of the citizens regarding their views on developmental works, programmes and shortcomings if any with the system.

OUR STAFF: (What to expect from them)

The Department is headed by the Director and Directorate of Information & Public Relations is located in the Suchna Avam Jan Sampark Bhawan, near Majitha House, Chhotta Shimla. It has various sections such as Press Section, Feature Section, Advertisement Section, Photo Section, ENG Unit, Technical Section, Song and Drama Unit, Exhibition Section, Publication Section, Establishment Section and Account Section. The Department has Press Liaison Offices at Delhi and Chandigarh besides Zonal Offices at Dharamshala and Mandi. All these are headed by Joint/Deputy Directors. All the Public Relations Officers/officials are engaged in publicizing the policies and programmes of the Government The Directorate controls, administers and gives guidelines to its subordinate offices i.e. District Public Relations Offices, which are located in all district headquarters in the state and are headed by District Public Relations Officers. The Department has its offices at Sub-division level headed by Assistant Public Relations Officers and at Tehsil level by field functionaries- Projector Operators and Radio Mechanics. The organizational set up is prominently displayed on the website for public information.

KEEPING YOU INFORMED 

The Department keeps itself updated about the policies, programmes and functioning of the Government and disseminates information through the media available with it.


The information about the activities of the Department or inquiry if any, can be made on the following communication mode:-

Press Section: 


Phone : 0177-2620068, 2620118, 2621328, 


Fax:2624805


e-mail address
 : 


dprhp@yahoo.com, 
dprhimachal@gmail.com


Website : www.himachalpr.gov.in
	Press Liaison Offices/Zonal Offices

	
	Office
	Resident

	Joint Director Chandigarh
	0172-2641616
	----

	Deputy Director Delhi
	011-23755471


	24102259

	Deputy Director Z.O. Dharamshala
	01892-224918


	222610

	Deputy Director Z.O. Mandi
	01905-223210
	223210

	District Public Relations Officers

	DPRO Shimla
	0177-2657024


	2621266

	DPRO Solan
	01792-220089


	220042

	DPRO Sirmour at Nahan
	01702-225024


	222552

	DPRO Bilaspur
	01978-223583


	222617

	DPRO Hamirpur
	01972-222269


	222569

	DPRO Una
	01975-226059


	238909

	DPRO Dharamshala
	01892-222319

	228810

	DPRO Chamba
	01899-224743


	224280

	DPRO Mandi
	01905-222535


	235017

	DPRO Kullu
	01902-222446


	222736

	DPRO Kinnaur
	01786-222263


	222603

	APRO Keylong
	01900-222236


	222236

	APRO Kaza
	01906-222310
	222310


